
Using Your New JAMAR View Camera – 11 Steps from Start to Finish

You’ve just received a big box (or boxes) with the View Camera and all the accessories that go with it. So right about now 
you’re probably thinking, ‘Where do I start?’ Don’t worry, that’s what this guide is for. We’ll take you from unpacking the 
equipment to viewing your videos.

     Step 1 – Unpacking and Checking Your Equipment
First, let’s unpack everything and make sure you got everything you were supposed to get. With 
most orders there should be a single sheet of paper that shows the items that are part of your View 
Camera package and the quantity of each item that you should have received. Check the contents 
of your box\boxes against this sheet. If anything is missing, let us know.

QUICK
START

     Step 2 – Check the Battery Level
Open the base case and press and hold down the red button to see the battery voltage. 
A fully charged battery should be 13.4V or higher.

If the unit needs charging, plug the provided charger into the side port and plug into 
a power outlet. Select Lithium 12V as the battery and charge until the light is solid 
green. Detailed instructions are provided with the charger. 

     Step 4 – 
Connect the Power
Attach one end of the power cable to 
the camera housing and the other end 
to the base unit. Turn the black power 
switch to the ON position. 

     Step 3 – Insert the USB Drive
Unscrew the rear cap of the View and insert the provided USB drive. Replace the cap firmly. The Cap should be tightly 
installed at all times to prevent water from entering the USB chamber.
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     Step 5 – Download & Install the View app 
on your Device
To program the View you’ll use the View’s app, which runs on an 
Android device. To download this app, go to the Google Play Store, 
search JAMAR View, and install the app on your device. Note that 
your device’s WiFi and Location settings must be on to be able to con-
nect to the View.

     Step 6 – Run the View App on your Android Device
Once the app is installed, run the app 
and you’ll be at the home screen. The 
app will automatically scan for all View 
cameras that are powered on and in WiFi 
range. These will be listed on the screen. 
If you don’t see your View camera list-
ed, make sure it is both powered on and 
within WiFi range. Tap the listing of the 
View camera you would like to connect 
to. The first time you connect to a unit 
you’ll be prompted to enter the unit’s 
password, which can be found inside the 
back cap of the camera and on the face-
plate of the base unit. Next, select the 
WiFi connection for the camera.

     Step 7 – Check the View Camera’s Setup
Press the Setup button in the app to check the default settings for the camera. The settings that 
can be adjusted include those listed below, with the default setting listed in bold:

• Video Resolution – 360p(640x360) or (640x480) or (800x600), 480p(854x480) or (1024x768), 
720p (1280x720), 1080p(1920x1080) Note that the larger the resolution, the larger your file size 
will be. The SD card on the USB drive will hold up to 256 GB. 
• Timestamp Position – Top Right, Bottom Right, Bottom Left, Top Left
• Text Color – None, Black, Blue, Gray, Green, Red, White
• Background Color – None, Black, Blue, Gray, Green, Red, White
• Focus Distance – Close to Far slider

Scan QR code to go to app >



     Step 8 – Install the Camera and Case on the Pole
Safety First! When installing the View’s telescoping mast, be sure it is firmly secured to the telephone pole (or other pole) 
you are using so it does not run the risk of falling and injuring someone. When extending the mast in the field, be careful to 
observe and avoid any overhead wires obstructions that may be dangerous. By using the equipment you are assuming all 
liability with it use. Be aware that misuse of the equipment or ignoring the stated instructions could lead to injury or death.

With the power cable con-
nected to the camera, feed 
the other end down through 
the telescoping mast and out 
of the rubber grommet at the 
base of the mast. Connect the 
camera to the top of the mast 
using the three prong wing 
bolt. The mast is now ready 
to be installed in the field.

Once in the field, secure the 
case to the telephone pole (or other pole) you will be using with the clamp kit provided. Secure the camera’s telescoping 
mast to the pole you are using then extend the pole as necessary using the mast’s clamps. Note that the case should be 
mounted to a pole and NOT left on the ground.

     Step 9 – Preview the Video
Press the Preview button in the app to verify the camera’s field of view. Make adjustments to the 
View as necessary by raising and lowering the mast. Once you are happy with the camera place-
ment, press the Schedule button. Note that the Preview screen will not be visible if a recording 
is currently in progress. 



LIMITED WARRANTY & LIABILITY
JAMAR Technologies, Inc. warrants the View against defects in material and workmanship for a period of one (1) year limited warranty on parts and 
one (1) year limited warranty on labor from the date of purchase. JAMAR Technologies, Inc. warrants each new instrument to be free from defective 
material and workmanship and agrees to remedy any such defect. At its option, it may furnish a new part in exchange for any part of any instrument 
which, under normal installation, use and service discloses such defect. The instrument must be returned to our factory or authorized service agent intact, 
for examination, with all transportation charges prepaid.

This warranty does not extend to any products which have been subject to misuse, neglect, accident, vandalism or incorrect wiring not our own. This 
warranty does not extend to water damage caused by the use of faulty or improperly installed road tube or damage caused by improper installation 
in disregard of the instructions furnished by us. This warranty does not extend to products which have been repaired or altered outside our factory or 
authorized service agent.

In no event shall JAMAR Technologies, Inc. be liable for any damages arising from the use of this product including damages arising from the loss of 
information. By using the equipment you are assuming all liability with it use. Be aware that misuse of the equipment or ignoring the stated instructions 
could lead to injury or death for yourself or someone else. In no event shall JAMAR Technologies, Inc. be liable for any injury or death arising from 
the use of this product.

This warranty is in lieu of all other warranties expressed or implied and no representative or person is authorized to assume for us any other liability in 
connection with the sale or use of our products.  JAMAR Technologies, Inc. reserves the right to make improvements on the product and/or specifications 
at any time without notice. Questions concerning this warranty or any JAMAR Technologies, Inc. product should be directed to: JAMAR Technologies, 
Inc., 1500 Industry Road Suite C, Hatfield, PA 19440, 215-361-2244, sales@jamartech.com

     Step 11 – Retrieving  the View Camera & Stopping a Recording
Open the View app and select the View you are taking down. Click the Schedule button.

If the schedule has finished... you will not see the “REC” icon next to your schedule listing and the recording is complete. You can 
DISCONNECT and collect your camera. The complete recording file is on the USB drive for download and analysis at the office. 
Be sure to power off the View camera before removing the USB drive.

If the schedule has NOT finished... the study will still be running and you will see 
the “REC” icon next to the schedule listing. Swipe the schedule listing to the left and 
select the Delete option to end the scheduled recording. You can DISCONNECT and 
collect your camera. The complete study file is on the USB drive for download and 
analysis at the office. Be sure to power off the View camera before removing the USB 
drive.

If you have any questions about the operation of the View, 
contact us at 1-800-776-0940 or support@jamartech.com.

     Step 10 – Schedule a Recording
Once in the Schedule screen, enter a Study name. We suggest the site location information, such 
as “Main St. between Elm and Hancock”. Note: DO NOT use special characters, such as backs-
lash (\) forward slash (/) or plus (+). This can cause the video to not be recorded correctly.

Next, select the start and end dates and times for the recording. Tap the Add button to add the new 
selection to the camera’s schedule. Note that if the start date and time is in the past, the recording 
will start immediately. Once the camera is recording, you can disconnect from it. Note that the 
Preview screen will not be visible if a recording is currently in progress. 


